We have drafted some scenarios of cancellations so that you can see how our new terms work in practice:

1. Club A books an 8 hour event and submits their reoccurring booking form. Their discounted rate per hour for the main hall is £36.00. Two weeks later they send a cancellation form in for this event, saying that they now only need 4 hours that day. The event is in 1 weeks' time. 
Scenario 1 – Club A (recurring, discounted, reduction from 8h to 4h)
Original payment:
8 hours × £36 = £288 (already paid in full)
Charges kept:
4 hours still being used: 4 × £36 = £144
Admin fee (alteration in current quarter): £15
Cancellation fee on cancelled 4 hours (less than 2 weeks’ notice → 75%): Cancelled portion value = 4 × £36 = £144 75% of £144 = £108
Total the Centre keeps:
£144 (remaining 4h) + £108 (cancellation fee) + £15 (admin) = £267
Refund to Club A:
£288 (paid) − £267 (kept) = £21 refund

2. Club B books 5 hours every Thursday in term-time, at the discounted rate of £22.50 per hour for the studio. The quarter begins and just into the second month, they send us a cancellation form for one of their 5-hour slots which falls in month three, in 6 weeks' time.
Scenario 2 – Club B (recurring, discounted, cancelling one 5h session)
Original payment (for that one session):
5 hours × £22.50 = £112.50 (this session already paid as part of the quarter)
Charges kept:
Admin fee (alteration in current quarter): £15
Cancellation fee (6 weeks’ notice → more than 1 month but less than 2 months → 50%): 50% of £112.50 = £56.25
Total the Centre keeps for that cancelled session:
£15 (admin) + £56.25 (cancellation fee) = £71.25
Refund to Club B (for that cancelled slot):
£112.50 (paid for that session) − £71.25 (kept) = £41.25 refund

3. Club C, who doesn't hold a reoccurring booking with us (and therefore doesn't qualify for a discount) books our main hall at full rate, £40 per hour, and pays for it as soon as we send the invoice. The event is 8 hours long and will be in 6 months' time. We receive a cancellation form from them one month later cancelling the event altogether.
Scenario 3 – Club C (adhoc event, full rate, cancelling entire 8h event)
Original payment:
8 hours × £40 = £320 (paid in full on invoice)
Charges kept:
Admin fee: None explicitly applied here—admin charge is tied to alterations in the current quarter for recurring bookings.
Cancellation fee (5 months’ notice → 2 months or more → 25%): 25% of £320 = £80
Total the Centre keeps:
£80 (cancellation fee)
Refund to Club C:
£320 (paid) − £80 (kept) = £240 refund.



Refers to Booking Terms & Conditions – 1st October 2026 onwards.
